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1. Login into Solidifi Values
= Enter your login name and password
https://login.solidifi.com
= Click the ‘Login’ button

solld |f| Solidifi Values™

Please sign in to access your account.

Registered User Login Borrower Login
Login Name: Access Code:
Originator
Password: Order #
eooee

(oo

Forgoet your password?

"Mew Appraiser Registration "Mew Broker Registration "Ermail: clientsupport@solidifi. com "Phone; 1-866-781-0184 | [
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2. Order New Appraisal

» Select the lender name for which you’d like to order an
appraisal from the drop down menu; if applicable select
the branch

» Select the appraisal service type from the drop down menu

= If applicable, select the additional services required

= If applicable, your Fannie Mae and/or Freddie Mac
seller/servicer number will pre-populate

»= Click the ‘Continue’ button

= Note: You must complete all fields identified with an
asterisk (*)

r Create New Order View Orders Billing System Settings My Information

Subject Property

Please enter the subject property address below.

* Gtreet Number uUnit/ Suitefapt * Street Name

| 1232 | | | |f-\np’ Street |
™ City f Town * State - Zip Code

|M0rtgage Wille | I Alaska bt | 12245 |
Legal Description Estimated Lot Size Square Footage

- Property Type
ISingIe Family Residential hat

Service Type Required

* Appraisal For f Lender IF'rivate Lender ~
* Service Type |UAD - FRMFA 1004 & FHLRC 70O - %
Appraiser Requirements [ FHA aApproved certified Appraiser

Additional Service(s) I FrMA 1007 - Single Family Comparable Rent Schedule - Addendum

[T Frame 216 - Operating Income Staterment - Addendum
O REO Addendurn

UCDP Submission

Your company profile requires this order to be submitted to the following GSE(s):

Auto-submission to GSE

Fannie Mae Seller-Servicer Number / Non Seller - Servicer ID:

| maves ~ _ - _
‘—\ Fannie Mae and Freddie Mac Seller-Servicer
Mumbers will pre-populate if applicable.
Freddie Mac Seller-Servicer Number f TPO NMumber P pop pp
| 12345 v

| Continue |
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3. File Information
» Enter an email address in the Originator’s email field
and/or Underwriter’s email field which will trigger a
pre-determined set of notifications based on your
lender’s requirements
= Enter the reference/loan number (mandatory for UCDP

Submission) <

» Enter comments applicable to the order in the
appropriate field

= Note: You must complete all fields identified with an
asterisk (*)

File Information

Please enter the file information, contact information, and any additional notes for the appraiser.

* Borrower First Name * Borrower Last Name *Reference / Loan # 40—
|30hn | |Borrower | | 123456679 |
FHA Case Number Loan Type * Appraisal Purpose

| | |C0nventi0nal b I Refinance b
Region Type Originator’s Email Underwriter's Email

I Residential hd | originator@lender.com | | underwriter@lender.com

Send Additional Copy of Report to

Special Instructions for this Appraisal

4. Access Instructions
» Enter details to provide the appraiser with information
related to entering the subject property
= Note: You must complete all fields identified with an
asterisk (*)

Access Instructions

Enter the information below for the appraiser to access the subject property.

* person To Contact i Relationship

| John Barrower || Dwner bl

* Day Phone * Evening Phone Email

| ELc-1111 || ELc-1212 || borrower@home. com

Access Instructions
Lock Box 1234

o —@—©
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5. File Attachments
» Upload sale agreements or other documents on this screen

File Attachrments

Uploaded documentation could include items such as: Purchase Agreements, Mew Construction FlansiSpecificstions, MTG 110-Inspection Report,
Corventional Construction Loan, Survews, Title Insurance Docurments, etc.

File Hams I Eravise I

Comments

Attach File

Attachments

File Narmme Comments

Mo items found.

Back | Continue

6. Submitting Order Payment
» Select method of payment and click the ‘Submit Order’

button

Order Payment

Please confirm your order details.

ltem

UAD - FNMA 1004 § FHLMC 70 - Uniform Residential Appraisal Report % 395.00

Total Charges (USD) $395.00

For all orders that were placed where an appraiser was not located in realtime via Solidifi Values™, the total charges will be
presented to you on the “Actions” tab within the order. This charge will only be available to you after an appraiser has heen
assigned and they have accepted your order.

Select Payment Method

© Credit Card g———
@) Invaice Me e

Submit Order

The final appraisal fee may be increased {or decreased) due to the unique features of the property and/or location of the property. Your lender and/or broker will he
notified of any fee changes in advance and they will approve or decline these changes hefore the pay t is captured.

Refunds and Cancellation Policy

| Back ” Submit Order |
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7. View Orders
» You can view an order by selecting the ‘View Orders’
tab, then the ‘List of Orders’ or ‘Search’ tabs
* You can also view an order based on the status progress
displayed in the My Summary’, My Alerts’ or My
Orders’ sections located under Quick Links.

Create New Order  IRUEEMGEENN My Information
@ List Of Orders | | Search Messages

C= Wy Summa ClientDue | Loan Ref
y o Action Order # Client Status Created Date # Branch | Address Borrower Service
In progress (1) UAD-
Completed (2) EMMA
Cancelled [0) 1004/
0 Awaiting Repot | 20120820 20120629 BBth Avenue, FHLMC 70
E o OREUEE RETROT P | P D0l s, 00, Don -Unfom
T Wy Mlerts Residential
_@ y Appraisal
Orders Passed Client Due Repor
Date (0]
Awaiting FHA Case #(0)
Wy Messages
View Unread Messages (1)
iy Orders

Awaiting Report Delivery (1)
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8. Order Summary
* You can view the information you’ve submitted on the
‘Order Summary’ screen
» This includes the subject property, access instructions
and special instructions
* You can edit these details by clicking the ‘Edit’ button
* You can view order milestones on this screen

Order Summary Actiens  Perchase Sumesery

File Information
Relerence &
Appraiser’s File #:
Apprainsd for (Chent): 10w

Cost Allacathom Firmi
Appranal Purpose: Purchase
Barromer Name: Sorromer Last Neme
Borremes Phane.
Undermetesrs Same
Cliest Dwe Date: 2011-03-22
Additsenal Cmail
Bruker's Phane.
¥ annie Mae Number:
Des 105

[ feng Message To Lerder ]

Subject Property
Address: Jam 15 test street
Oy /Town: wvalwes
County: NOSE
Square Fostage
Legal Description:

Send Copy of Report to Borrower
Vs Limaa
Primary Cmad
Altermate Cmad
Emadl Delivery Date

Access Instructions
Ferson to Contact: Contact Parson
Helationshig Owaer
Day Fhane: S00 HOS BBSS
Evering Phoas: B08 DOD BOBS
L

Ordered By (Fam)
Ordered By (Nase )
Address for (Chenth 123 Main Street
hicage, IL
12343
Luan Type
FIA Case Number
Borromer Lamad
Harremer ~edde
Underwrter’s Fhane
Undermriter's Eamat
Originates’s el
Broker's Emnadt
Freddie Mac Nomber:
Brober’s Name

Prapecty ¥, Sngle Family Residentsal
Size:

State: AL

L Coder 9272

VM
Full Namse:
Adbress
Lender Mad Date

Edit Order File Information

Loan Num:
Appraisal for: (Client)
Underwriter’s Name

Private Lender

Underwriter’s Email
Originator / Broker's Emall:
FHA Case Number

Appraisal Purpose {Durr,ha'.-e
Subscription No v
* Borrower First Name: Borrower

Borrower Phone:
Borrower Email:
Broker First Name:
Groker's Phone:
Titde:

|Please Select

_Save File Information | [ Cancel |

Fannie Mae Seller #:

180 North Stetson, Suite 3500, Chicago, IL, 60601 Toll-Free: 1-866-781-0184 www.solidifi.com

Ordered By (Firm): Test Brokers Inc.
Ordered By (Name): J Broker
Underwriter’s Phone

Send Copy To:

Mortgage Amount: 00

Loan Type: Please Select v
2011:03-22

Our % 0o

* Borrower Last Name: Last Name
Sorrower Mobile:

* Client Due Date:

Broker Last Name:
Broker's Contact Emaik
Interviewed:

Freddie Mac Seller #:

Please Select \

—@ —C
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9. Actions Tab And Sending Messages

» The ‘Actions’ tab allows you to review an order’s
progress

» You can view all actions or messages within the
‘Notes/History’ section

» To send a message to Solidifi, click the ‘Send Message
To Solidifi’ button

» This information is captured in the ‘Message History’
section

Order Summary | Actions

Purchase Summary

Standard Crder Actions

In Progress
The following actions are currently available for your order.
Send Message to Solidifi
“hur order is currently in progress . You will be notified via email when the report has been delivered
Change Service Type
Place Order On-Hold
Cancel Order
Change Pavment Method
Assigned Appraisers Assign Mars Appraisers
Message To Appraiser
Hame Firm Submitted Date Status Fee Appraiser Request
2011-11-23 142518 EST In=pection to be Scheduled $@.DD Send View
Motes/History
Submitted Date “ | To = | Firm * | From * | Firm | gt

2011-11-2314:47:44 EST

Order has been accepted

Send Message

Use the form below to send a message. This message will be emailed to the recipient and a copy will be added to

the noteshistory log.
b Category:
| Pleaze Select ;l
[ Il Impportanit ]
Send | | Cancel

) @o—@ @
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10. Copy Order
= If you cancel an order, you can copy or recreate it with
a new order number by clicking ‘Copy Order’
» Completing this step ensures the information you’ve
entered is pre-populated on the ‘Create New Order’ tab

Order Summary | Actions Purchase Summary |
Standard Order Actions Order Cancelled
The following actions are currently available for your order. This arder has been cancelled,
| Description File Hame Uploaded Date: | Size ‘ Select @ |
= = | Combined Report 20111125 11:22 |- | [N | & Download
Copy Order Dowvnioad File(s)
pa ——
Assigned Apprai sers\ Assion More Appraisers
Message To Appraiser
Hame Firm Submitted Date Status Fee Appraiser Request
2011-11-0811:23:44 EST Cancellzd $355.00 Send iew
Motes/History
Date \ =10 = | firm = | From = | Firm = | Notes
2011-11-0911:33:45 EST \ Support Team Solicifi Inc: Order has been cancelled Mote: We regret to inform you that this order has been cancelled

[ Create New Orader View Orders Billing System Settings My Information

Subject Propeyty

FPlease enter the subject propeny address below.

* street Number Unit/Suite f Apt * Street Name

| 123 | | | |Ahy Street |
" City F Town * State - Zip Code

[martgags vils | [e@ska ~ [12345 |
Legal Description Estimated Lot Size Square Footage

| | || |
- Property Type
ISingIe Family Residential ~

Service Type Required

* Appraisal For f Lender IF'ri\.fate Lendar -

* Service Type IUAD - FMMA 1004 F FHLMC 70 - W
Appraiser Requirements

O rha Approved Certified Appraiser

additional Service(s) [ Frk& 1007 - Single Family Comparable Rent Schedule - Addendum

O Framas, 216 - Cperating Income Staterment - Addendurm
O rRED Addendum
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11. Download Appraisal Via Email Link

= Once the appraiser uploads the file, you will receive a
confirmation email with a direct link to the completed
appraisal report

» Click the link to view the report

» For security purposes, the link is only available for 5
days after delivery

= After the link expires, you’ll need to login into the
system to view the appraisal order

Solidifi values™ Appraisal Status: Completed
Borrower Name: New Test Order Number: OR3235184
Loan Reference =: 1108EM0O00001 Service Type: FNMA 1004 / FHLMC 70 FHA

Additional Service(s):

Property Address: 1 Test Street , Shishmaref AK 68772

Your appraisal is complete and the property valuation report is available.

1 To login to Solidifi Values™ and download your report, please follow the steps below: [

. Go to Solidifi values at https://login.solidifi.com

. Enter your Login Name and Password.

. Select the "Report Delivered” link (bottom left hand corner).

. Locate your Order Number - OR3235184,

. Click on the PDF icon to the left of the Order Number and you will be prompted to download the report.

Vi b W

For complete order details and to perform any changes to your order please login to Solidifi Value at https://login.solidifi.com

If you experience any problems or have additional questions, please contact us by email at clientsupport@solidifi.com. or call us at
1-866-781-0184 and one of our Appraisal Service Specialists will assist you.

Thank you for using Solidifi Values™.

Solidifi Inc. v solidifi.com

o —@—@©
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12. Searching For Orders
= To search for an order, select the ‘Search’ tab in the
‘View Orders’ section
= Enter the report’s order number
= You can also perform an advanced search by clicking the
‘Advanced Search Options’ link

Create New Order View Orders Firm Information My Information
P
Quick Links List Of Orders @i Messages
T My Summary
In progress (203) Search By Order Number /
Completed (1653) Loan Ref Number / Borrower Name

Canceled (369)

Advanced Search

Search AR
i® My Alerts
Awvating Approval (8)
Awvaiting Reassignmert (1) Order # Client Status Crea}l{ ‘ Due Date | Client Due Date Loan Ref # Branch Ordered By Address Borrower Service
Orders Passed Client Due Mo Orders Availalle
Date (1)
Auwvaiting FHA Case # (B)
Advanced Search Acreen
| List Of Orders Search | Messages
Hide Search Options
Order -
Status: | Aveaiting Acceptance LI Order # I
Date  [2011-08-02 Referencel
From: yyyy-mm-dd #
Date To: [2011-11-25 Borrower I
yinry-mm-dd Name:
State: Please Select vI Zip Code: I
- Service
City: I Type: |Please Select LI
Address: I A_ppralsal
Firm:

Order # | Client Status Created Due Date | Client Due Date | Loan Ref # Branch Ordered By Address Borrower Service
Mo Orders Available

o —@—@©
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13. Post Complete Review (Revision) Tool

= To access the tool, click the order number of the
appraisal for which you wish to query

= Select the ‘Actions’ tab in the top navigation bar

» Click the ‘Post Complete Review’ button located at the
top of the screen

» The Solidifi iQ™ screen appears providing access to the
appraisal report and other high-level information
regarding the order

= To access the report, click on the ‘Download Appraisal
Report’ button found on the bottom right corner of the
screen

Order Summary ! Actions ' Purchase Summary |

Report Delivered

Stanclard Order Actions

Your report i ctthe Report Download button belovw to view your report.
rhe following actions are currently available for your Post Complate Review

arder.
Description * | File Name * | Uploaded Date * | Size * | Select @
Appraisal Repart OR3240625 pdf 2011-11-29 11:28 1.0 MB [ ¥ Download
Regulatory Compliance Certificate AC3240825 pdf 2011-11-29 11:43 19 KB [ ¥ Download
Combined Report 03240625 pdf 2011-11-29 11:43 1.0MB [ ¥ Download
| Email completed Report ‘ -
Data Report DF 3240628 xml 2011-11-2811:25 2.0MB r * Download
| Send Message 1o Solidif | G5E Status Summary Report FN3240675 pdf 2011-11-28 1143 TKB r & Dovmload
| Copy Order | G5E Status Summary Report FR2240624 pof 2011-11-2811:43 T KB - * Dovmload
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14. Requesting Clarification/Revisions
» Use the ‘Comments to Appraiser’ box to provide your
details

= To submit your request, click the ‘Request Revisions’
button at the botton of the screen

» To view the updated report, return to ‘Completed’ status

o To add additional information not intended for an
appraiser, use the ‘Summary of Review/Reconciliation’

box
Solbd 0™ . ORI 155582
Che Test Brokers Inc Aopt aiver Harme: JAopraner Completed roms: 87
Londer M Privite Lender fam . 120 Asormssis Lot bor: -
Botroweet Nawos: Bonower Last Name L C T a7
: NOK LIAD - FINMA 1004 / FHLNG 79 - Uniorm Liconcec Aotk - Conttes Resideraal Desitop .
0 :
Wowed Bendoss Residentar 03ean sl Rugon Your of Liconce: 300
Siutgect Adhess: Jan 15 test stroet, values, MK, 99772
Prepeny Bve i sowamn o — —
Appe i Pimpose: Purchase . Downioad Agpraasl Repot 99
Retetomce = Tl (Mot F
Undat e Bor Eenait
Fée Attaclwnsts
Msomated K™ Resalts (0)
B Pade Hoame Execises e
No rules fred
Natas

Comments te Apgraiser

Summary of Review/Reconciiation

Roguest Revisions \ Cancel

o —@—@©

180 North Stetson, Suite 3500, Chicago, IL, 60601 Toll-Free: 1-866-781-0184 www.solidifi.com Make an Incredibly Smart Decision



